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IS  YOUR  BACKUP  TOUGH  ENOUGH  FOR  THE  JOB? 

Is  your  critical  data  guarded  by  a  puny  backup  solution  that  doesn't  scale  up?  Backup 
Express™,  new  from  Syncsort,  is  fast  and  powerful,  designed  specifically  for  today’s  distrib¬ 
uted  networks,  where  the  data  grows  every  day.  Backup  Express™ 
backs  up  and  restores  gigabytes  of  data  fast— whether  on  UNIX, 

NetWare,  or  Windows  NT.  If  you  want  a  backup  strong  enough  to 

call  us. 


syncsort 

Tel  (201)  930-8200  dept.  B7CWB 
Fax  (201)  9308290  dept.  B7CWB 
http://www.syncsort.ceni/b7ceiti 


keep  your  network  data  secure  and  bring  it 


fast. 


is  me  Smartest  Way  lb 

Manage  Any  Network. 


for  better  visualization  of  your  network.  And 


know  that  working  smarter  always  beats 


Offers  End-lo-End 


third-party  tools  such  as  element  managers 
integrate  with  Unicenter  TNG  through  its  open 
and  extensible  architecture. 


P*n  Uana  hilnmnnllnn  Am II 

For  More  information  can 


Unicenter®  TNG”  offers  automatic,  intelligent, 
object-oriented  network  management  that 
enables,  you  to  manage  proactively.  So  you 


HO 


Unlcenter  TNG  Is  The 


Unicenter  TNG  is  an  integrated  solution  for 
end-to-end  enterprise  management.  With 
support  for  every  major  hardware  platform 


OrVtsltwww.cai.com 

Computer ® 
Dissociates 

Software  superior  by  design. 


Oracle  Web  Application  Server  3.0 
puts  you  on  the  fast  track  to  Network  Computing 
— and  keeps  you  there. 


Did  your  Web  server  become  business  critical  overnight 
—  but  your  Web  server  software  didn’t? 

Do  you  want  to  Web-enable  all  your  mainframe  data 
—  but  don’t  know  how? 

Do  you  want  to  move  your  client/server  applications 
to  thin  client  applications 
—  without  risk? 

Let  Oracle  Show  You  How 


Applications  -running  on  a  professionally  managed  server  network  offer  huge  economies  of  scale  — 
lower  hardware  and  administrative  costs  —  while  dramatically  improving  application  performance,- 
reliability,  and  security.  Oracle's  Application  Server  delivers  all  of  this:  high-performance,  fault  toler¬ 
ance  and  security.  It  also  offers  a  wide  choice  of  development  tools:  HTML,  Java,  C,  LiveHTML,  Perl, 
VRML  plus  our  own  PL/SQL,  Developer/2000™  web  forms  and  web  reports. 


DHlK^ 


“Psst . . . 
Wanna  Buy 
SomeTime?” 


You  Need  SoftFactory/2000 

There’s  more  than  one  way  to  buy  time  -  but  you  gotta 
know  the  secret.  Word  on  the  street  is  that  SoftFactory/2000' 
with  SmartFind/2000”  is  the  only  way  to  go  if  you  are  going 
to  get  your Y2K  projects  completed  quickly. 

SoftFactory/2000  is  so  fast  and  so 
accurate,  it's  like  buying  time  between 
now  and  the  year  2000.  That's  because 
SoftFactory/2000  is  the  only  Y2K  solution 
which  uses  SmartFind,  an  intelligent 
problem-solving  technology  that  filters 

*  your  code  to  identify  only  true  date  fields _ 

. . . . .  . . .  and  only  the  date  occurrences  that  need 

requiring  less  manpower  to  be  fixed. 

compared  to  Compare  that  to  other  approaches  which  rely  primarily  on 

other  approaches  slow  antj  eXpensjVe  manpower . . .  assuming  you  can  find  qualified 

which  ore  primarily  people  in  the  first  place. 

supported  by  Time  is  running  short,  but  we  can  get  you  to  compliance 

a  little  technology.  before  the  year  2000.  Call  us  at  I  -800-632-6265  today. 


Micro  Focus* 

Transforming  The  Enterprise 


You  Need  Them 

Fast 

You  Need  Them 

Right 


You  Need 

CFO  Vision 


When  you’re  under  pressure  to  make  critical 
business  decisions,  CFO  Vision  software  delivers 
the  timely  and  accurate  information  you  need. 

CFO  Vision  is  the  single  source  for  all  your  . 
key  business  information,  both  financial  and  npn- 
finandal— readily  accesstole  for  interactive  analysis 
and  reporting.  Its  never  been  easierto  see  product 
and  customer  profitabiity,  the  potential  impact  of  a 


I 


up 

v 
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The  name  of  the  game  is  Service.  And  the  champ,  revealed  by  a  Computerwor 
Microsoft-trained  service  professionals  than  IBM.  Compaq  and  HP.  Combined.  So  call  us 


survey,'  is  Digital — trouncing  the  best-known  integrators  in  the  business.  We  have  more 
1-800-DIGITAL.  Visit  www.digital.com  /service/nsis.  And  get  ready  to  win  in  a  networked  world. 


Today,  over  one  million  Compaq  servers  ore  in  operation.  As  dse  need  for  this  more  efficient  and 
intelligent  form  of  computing  has  expanded,  our  line  of  servers  has  expanded  to  meet  every  demand. 
The  ProSignia  200  is  our  entry-level  server,  which  your  business  can  buy  for  the  price  of  a  desktop. 
For  workgroups,  we  offer  the  ProLiant  800  and  the  new  850R,  which  is  the  first  high-density,  rack-ready  workgroup  server. 

Moving  up  the  organization,  we  offer  the  scalable  and  flexible  ProLiant  2500  for  deportments  and  the  ProLiant  6000,  which  delivers 

The  Proliant  6500  and  7000  are  the  newest  scalable  additions  to  our  line  and  establish  solid  enterprise  capabilities.  Each  offers  the  highest 
levels  of  availability  for  7x24  computing.  ^ 


rhe  future  with  Compaq  is  a  wide  open,  newly  paved 


THE  GREAT  TECHNOLOGY 
WON'T  BE  BUILT  WIT  ' 


¥ 


HE  FUTURE 
D  STEEL 


You’ve  taken  great  care  in 
creating  your  network  picture. 
Now  choose  the  right  frame 
to  match  it. 


specific  applicatio 


'  help  your  bu 


Commodities 
exchanges 
plan  merger 


By  Thomas  Hoffman 


IBM,  HP,  Seagate  vow 
open  tape  storage  spec 
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Im 

.TV 
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Designed  to  make  workflow  smoother,  the  core  applications  of 
Corel®  WordPerfect8  Suite  8  share  much  more  than  your  desktop. 

A  consistent  interface,  common  toolbars  and  more  ways  to  share 
information  between  applications  make  the  performance  of  tasks  a 
seamless  process.  Plus,  more  shared  code  within  the  suite  means 
optimum  use  of  your  system  resources.  Because  Corel  understands 
the  necessity  of  high-level  productivity,  it  delivers  solutions  that  work. 
Solutions  that  lower  your  Total  Cost  of  Ownership. 

Working  together  for  you. 

Corel  WordPerfect  Suite  8 — suite  harmony. 


1-800-248-2727 


Senate  panel  nixes  'net  taxes  *■*— 


Digital  plans  Fibre  Channel  package; 
market  preps  for  user  ramp-up  in  1998 


Microsoft  considers  $11 
investment  in  cable  group 


fill 


We’re  giving  you  more  control 
over  your  clients  and  servers. 


Buzz 


Wired  for  more  control. 


capable  PCs  and  NetPCs  can 
help  your  IT  organization  increase 
service  levels,  reduce  support  costs, 
and  boost  the  ability  to  deploy 
new  capabilities  quickly.  They  do 
this  by  enabling  down-the-wire 
remote  management  that  delivers 


Initial  system  configuration. 

unattended  installation  of  new 
systems,  including  installing  the 
OS  and  user  software. 

Remote  problem  resolution. 
Support  techs  can  take  over  a 
system  remotely,  increasing  first-call 


hmh 


It’s  IV 
thick  and 
weighs 
just  4.9  lbs. 


But,  with  all  these 
features,  it’s  certainly 
no  lightweight. 


If  your  IT  challenges 


<panding  faster  than  your  staff,  you 


single  console, 


manage  applications 


should  be  looking  at  Tivoli's  TME  10™  enterprise  management 
software.  It  controls  all  your  systems,  networks  and  applications 
from  the  data  center  to  the  desktop.  So  you  can  increase 
productivity  by  automating  routine  tasks  and  giving  a  leaner  IT 
staff  the  power  to  manage  anything,  anywhere.  You  can  enhance 
availability  by  proactively  managing  distributed  systems.  You 


events  on  an  enterprise  scale.  And  because  so  many  vendors  work 
with  our  uniquely  open,  scalable,  cross-platform  framework,  you 
can  count  on  choosing  best-in-class  products.  Something  else  to 
count  on:  As  an  IBM  company,  we  can  support  your  enterprise 
wherever  you  do  business  -  no  matter  which  vendors  you  choose. 
To  see  how  we  can  help  you  better  leverage  IT  assets,  visit 


can  deploy  software  like  SAP  R/3  or  Lotus  Notes®  to  thousands  of  Tivoli  Systems  Inc.  at  www.tivoli.com  or  call  1  800  2TIV0LI. 


WHEN  YOUR  “TO-DO”  LIST  GETS  BIGGER  THAN 
YOUR  IT  BUDGET,  IT’S  TIME  FOR  TIVOLI. 


Tivoli  Systems  Inc.  v 


HMB 


THE  POWER  TO  MANAGE  ANYTHING.  ANYWHERE 
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e  Builders. 


GUILDERS 


www.ibi.com 

(800)  969- INFO 

In  Canada  call  (416)364-2760 


Uniting  the  WEB 
and  the  Enterprise 


I 


Only  One \23?  Application  Tool 


CALL  THE  BUILDERS  ^ 

Information 

Builders 

In  Canada,  call  (416)  364-2760 

www.ibi.com 

Are  we  there  yet? 


ZEN 


YOGA 


DP,  MIS,  IT. 

Mainframes,  Minis,  PCs. 

Reengineering,  Rightsizing. 

You've  been  through  it  all  and  have  emerged 
intact.  Then,  just  as  you  thought  "oneness" 
was  upon  you,  the  impending  millennium  cast 
a  shadow  on  your  enlightenment. 

Patience,  Grasshopper. 

Peritus  can  show  you  how  to  take  your  busi¬ 
ness  into  the  future  through  the  dynamic  new 
paradigm  of  software  evolution.  When  practiced 
by  Peritus,  the  four  disciplines  of  software  evolu¬ 
tion — maintenance,  modernization,  migration,  and 
mass  change — deliver  measurable  productivity 
gains  and  cost  reductions  through  our  Outsourcing 
and  Insourcing  services.  And  our  Automate:2000® 
technology  licensing  program  can  provide  you 
with  the  ultimate  century-compliant  experience. 


PERITUS 


It  may  not  be  nirvana,  but  we're  working  on  it 
Call  Peritus  today  at  1-800-598-7787,  or  visit 
ir  web  site  at  www.peritus.com. 


Notes  sniffer  Diagnostic  tool  taps  OpenView  data 


The  Enterprise  Network 


eases  moves 
to  Exchange 


-SMARTS  product 
builds  custom  logic 


F 


Millipore  widens  pipes 


easily  manageable,  and  entirely  mobile. 


YOU  DON  T  BLAZE  A  TRAIL,  CONVINCE 
THOUSANDS  OF  CUSTOMERS 
TO  FOLLOW  YOU  AND  THEN  FIND  OUT 
YOU  RE  GOING  THE  WRONG  WAY. 


To  whom  arc  you  going 
your  business?  A  software  company  that 
forces  you  down  a  well-worn  technological 
path  with  no  dear  idea  of  the  challenges 
ahead?  Or  Lawson  Software,  a  company 
that  has  smoothly  migrated  its  customers 
through  every  technological  upheaval  of 
the  last  20  years,  leading  the  way  from 
mainframe  to  client/server  to  the  web? 

The  difference  is,  our  business  management 
systems  were  built  to  survive  this  rapidly 
changing  environment.  The  unique 


re  of  our  products  allows  us  to 
deliver  advancements  like  Self-Evident 
Applications™  the  next  generation  of 
enterprise  software,  long  before  other 
software  companies  realize  they’re  on  the 
wrong  path.  To  learn  more  about  Lawson 
Software,  the  Web  Enterprise  Company,™ 
visit  www.lawson.com/guide  or  call  us 
at  1-800-477-1357. 


LEADING  EDGE  TECHNOLOGY  WITHOUT  THE  ATTITUDE 
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Software 


PC  UTILITIES 

Briefcase 

simplifies 


■  System  eases  package  tracking 


Snapshot 


mi 


LOTUS  ANNOUNCES  AN 


THE  COST  OF  COMPUTING  - 


PAY  ONLY  FOR  WHAT  YOU  USE  AND 
BLOW  YOUR  BUDGET  ON  BONUSES 
►  NOW  INTRODUCING  eSUITE  -  THE 
NEXT  BIG  G  I  G  IN  COMPUTING 


lyour  first  real  reason  to  consider  network  computing 
Workplace"  is  an  integrated  set  of  Java’-based  app 
interface,  designed  to  bring  the  right  tools  to  the  rig 


applets  combined  with  an  easy-to-us 
le  right  people. 


eSuite  Workplace  means  desktop  applications  reside  on  the  server.  It's  like  your  own 
central  command  post,  providing  more  control  for  easier  maintenance.  eSuite  Workplace 
applets  are  small,  fast  and  modular.  You  load  only  those  tools  that  are  essential  to  users. 
The  Workplace  desktop  gives  users  a  single  point  of  access  to  everything  they  need  -  business 
productivity  applets,  legacy  data,  e-mail  and  the  Web.  That  equates  to  greater  productivity 
and  a  sizable  reduction  in  overall  software  deployment,  maintenance,  training  and  support 
costs.  Which  all  adds  up  to  a  computing  budget  you  can  swallow,  or  even  spread  around  a  bit 
eSuite  Workplace  IS  CROSS-PLATFORM,  BUILT  FROM  THE  6R0UND  UP  IN  JAVA. 
eSuite  Workplace  runs  on  any  operating  system.  There’s  no  need  to  support  separate 

be  running  from  user  to  user  dishing  out  advice.  Think  of  the  dollars  saved,  the  hours 
gained,  the  nuisance  avoided.  Lotus  eSuite  looks  like  a  lot  more  than  the  next  big  gig  in 
computing.  It’s  the  advent  of  an  entirely  new  way  to  Work  the  Web. 


How  Clarify  helps  this  man  stay  on  top  of  payday 
for  22  million  people. 


1 1  sorts. 

It  staples. 

It’s  last. 

It’s  from  Xerox. 


It’s  not  what  you  think  it  is. 


X 


It’s  a  new  benchmark  in  Network  Printing. 

Introducing  the  Xerox  DocuPrint  !\32.  With  its  32  ppm  speed,  copier-like  options,  and  $2900* 
starting  price,  there’s  nothing  like  it  Its  modular  design  lels  you  build  your  own  solutions.  And  along 
with  seamless  connectivity,  you  get  our  new  WorkSet  technology  that  provides  true  multiple  document  set 
printing  and  dramatically  minimizes  networit  traffic.  We’d  like  to  show  you  all  the  ways  the  DocuPrint  N32 
makes  office  printing  simpler  and  far.  more  productive.  Give  us  a  call  at  1-800- 34- XEROX,  ext  2976. 
In  Canada,  1-800- ASK-XEROX,  ext  2976.  Or  visitwwwuieroxjietworkprinters.com. 

Xerox  Network  Laser  Printers.  A  different  line  of  thinking. 


THE  DOCUMENT  COMPANY 

XEROX 


Managing 


MIT's  James  Bruce  blames  an  expected  two-year  delay  in 
the  school's  SAP  project  on  a  lack  of  clearly  understood 
business  processes.  "That’s  the  problem  in  a  homegrown 
environment.  Everybody  knows  their  own  job  but 
nobody  understands  the  whole  process 


With  our  Network, 

THEY  DON’T  EVEN 
CHECK  IN 

AppliedTheory  only  designs 
its  network  with 
industry-leading  technologies 
that  have  been  proven  reliable 
in  dal-world  performance. 

That  means  one  less  worry  for  you. 

100%  backbone  up-time 
for  the  past  21  months. 


No  bugs  allowed. 


Following  the  release  of  Internet  Explorer 
4.0,  engineers  from  Microsoft  Corp. 
dropped  a  12-foot-tall  “E”  on  Netscape 
Communications  Corp.’s  lawn.  Netscape 
Navigator’s  revenge:  Its  engineers  threw  a 
blow-up  of  its  Mozilla 
|  mascot  on  top  of  the  “E.” 
Naturally,  each  prank  was 
accompanied  by  a  note 
_ •  jabbing  the  competitor. 

The  antics  were  all  in  good  fun,  but  they 
illustrate  the  bitter  rivalry  between  the  two 
vendors.  The  companies,  their  business 
partners  and  their  users  have  formed  op¬ 
posing  camps.  Users  want  Netscape’s  and 
Microsoft's  Internet  technologies  to  inter¬ 
operate,  but  Microsoft  and  Netscape  have 
made  it  clear:  Customers  must  pick  a  side 
of  the  fence.  A  Computerwoiid  survey  shows 
how  175  IT  managers  are  lining  up: 


•  Netscape  so  far  has  the  browser  advantage  in  terms  of  market  share,, 
but  more  than  half  of  our  respondents  plan  to  go  with  Microsoft  as 
their  future  browser  vendor  ["Explorer  to  slip  past  Navigator,"  CW, 
Sept  29). 

•  Users  are  dissatisfied  with  their  respective  vendors’  adoption  of  the 
rival’s  technologies,  such  as  ActiveX  and  Java. 

•  The  browser  tends  to  determine  the  vendor  choice  on  the  back  end. 
Users  generally  stick  with  the  same  vendor. 

•  In  terms  of  products,  Microsoft  and  Netscape  match  up  well  with 


products  from  Microsoft  and  Netscape,  tw* 

»  have  chosen  Internet  Explorer  did  so  becar 
hghdy  integrated  with  other  Microsoft  products.  It  also  appears  that  those  managers 

Computerworid  study  showing  that  59%  of  Windows  95  users  said  tight- 
Octaft  *  a,mr 


Avoid  the  crash.  Make  mass  Y2K  change  in-house  with  the  privacy  and  control  you  need,  and  a  partner  you  can  trust. 
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Get  Connected! 
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Simply 
( lompltw 

BUYING  SOFTWARE  ON  THE 
WFB  SEEMS  LIKE  A 
NO-BRAINER  -  BUT  IT'S  NOT 


Q&A:  SERIOUS 
PURCHASING 


DON’T 


LIKE 

up 

BY  ROCHELLE  GARNER 

pr  '  ■  here’s  a  problem  with  the 

1  consumer  model  for  buy- 

1  ing  goods  over  the  Inter- 

TRY  OBI. 

NEAL  CASTEEL,  PRESIDENT 

OF  THE  OBI  CONSORTIUM, 

DISCUSSES  THE  NEW  VISION 

FOR  CORPORATE  PROCUREMENT 

Neal  Castcd  helped  formulaic  the  OBI  scui-  Q:  WHY  HAVE  YOU  BEEN  SO  WVOUIED  IN 
dard  And  as  manager  of  electronic  com-  HOPING  FORMULATE  STANDARDS  FOR  BUSf 

Santa  Clara,  Calif.,  its  Casteels  job.to  pro- 

al  Semiconductors  suppliers  and  customers  1  from  $  1 5Q  to  $200  to  generate  a  purchase 

of  all  corporate  purchases. 

As  president  of  the  OBI  Consortium, 

will  affect  large  businesses.  of  our  major  customers  and  suppliers  have 

ELECTRONIC  SOFTWARE  DISTRIBUTION 


Simply 


ESD  shows  how  to  make  a 
complex  process  even  more  complex 
By  Mark  Halper 


mttuit  m 


ELECTRONIC  SOFTWARE  DISTRIBUTION 


ing  ESD,"  she  noted.  program  for  specific  locations  in  the  firm. 

“count"  the  number  of  software  programs  UNWELCOME  ADVANCES 


Interface  (LSAPI)  into  their  programs. 
LSAPI  was  to  serve  as  a  common  device  for 
tracking  how  many  times  a  company  copied 
a  program.  But  many  software  companies 

ceded  Martin  Tobias,  Microsoft's  market- 

As  evidence  that  the  ESD  fabric  is  still 
unformed,  publishers  and  resellers  have  yet 

and  how  to  safely  distribute  tamper-proof 


One  of  these  requirements  is  tht 


online  distribution  channels  are  less  com¬ 
pelling  in  the  corporate  world.  The  $20  a 

Inc.’s  Eudora  eMail  client  online  for  $69 
buys  two  Friday  night  movie  rickets  with 


\n  (  liannrl 


Is  your  database  missing  something? ui.c.„,ha„diemui,imediaas»eu 

as  conventional  data,  you  should  be  looking  at  IBM’s  new  DB2*  Universal  Database.  If  it  can’t  scale  to  serve  a  world  of 
Web  users,  you  could  be  missing  some  customers.  And  if  it  doesn't  run  natively  on  platforms  as  diverse  as  Windows  NT,* 
Sun  Solaris^  AIX*  and  OS/2,*  you’re  missing  some  major  efficiencies.  Not  to  worry.  We’ve  put  absolutely  everything  you 
need  to  develop  Java'-based  Web  apps  into  one  package.  And  an  eye-opening  demonstration  CD,  including  trial  code, 
it  www.software.ibm.com/dh2cw  or  call  1  800  730-4334,  ext.  104,  and  see  what  you’ve  been  missing. 


I’Hcilic  Northwusl 


Backward  File 

COMMTMUIY 


Designed  to  make  software  transitions  seamless,  Corel®  WordPerfect® 
technology  gives  you  instant  access  to  all  your  WordPerfect  files.  The  file 
format  has  remained  consistent  since  WordPerfect  6.1  so  you  can  enjoy  the 
latest  software  technology  without  worrying  about  time-consuming  and  costly 
compatibility  issues.  Open  and  modify  documents  created  in  earlier  versions  of 
WordPerfect — in  your  most  recent  Corel  WordPerfect  upgrade — as  easily  as 
you  open  a  file  you  created  this  morning.  Because  Corel  understands  the  need 
for  quick  access  to  company  documents  and  the  importance  of  employee 
productivity,  it  delivers  solutions  that  work.  Solutions  that  lower  your  Total  Cost 
of  Ownership.  Corel  WordPerfect — software  for  the  real  world. 


Corel®  WordPerfect®  Suite  ►  Corel®  WordPerfect®  Suite  7  -* — ►  Corel®  WordPerfect®  Suite  8 


Softmart^ 

The  smart  resource  for  business 


CCOREL 

wvKw.corel.com 


http://careers.computerworld.com 


http:/ / careers.computerworld. 


Only  peak  performers  need  apply. 
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How  to  contact  Computerworld 
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ADVERTISEMENT 


Rules-driven  apps 
can  change  as  fast 
as  business  changes 

When  a  company  changes  its 
pricing  or  credit  policies,  it  can  take 
precious  time  to  implement  those  changes 
in  a  critical  application.  In  the  past  mating 
these  changes  required  weeks  of  technical 
staff  programming  and  application  down-  - 
time.  This  was  acceptable  when  policies 
seldom  changed  and  internal  customer 
service  reps  were  the  primary  link  to 
the  customer.  However,  with  tne  advent 
of  the  Internet  and  direct  self-service 
access  to  business  applications  on  the 
Web,  support  for  rapid  business  change 
is  now  a  competitive  imperative. 

A  new  approach  to  application 
development,  called  “rules-driven” 
development  shows  promise  as  a  means 
of  creating  applications  which  can  adapt 
quickly  to  business  change.  Instead  of 
embedding  business  rules  and  policies  I 
within  application  code,  rules  and  policies 
are  externalized  from  the  application  in 
a  rules-base,  which  can  be  accessed  by 
many  applications  and  changed  easily 
(by  the  business  analyst)  to  reflect  policy 
change  immediately.  This  approach 
minimizes  the  need  for  developers  to 
patch  or  change  existing  code,  which 
may  run  the  risk  of  introducing  new 
bugs  into  working  code. 

What  are  business  rules? 

Business  rules  are  programmatic 
implementations  of  the  policies  and 
practices  of  a  business  organization. 

For  example,  business  rules  would 
control  the  following  aspects  of  a 
business: 

•  When  to  offer  a  discount 

•  When  to  restock  inventory 

•  Whether  or  not  to  extend  credit 

to  a  customer  and  how  much 


A  number  of  products  on  the  market  claim  to 
support  a  rules-driven  approach.  One  company, 
Neuron  Data,  leads  in  this  area  by  providing 
comprehensive,  rules-driven  development  tools 
for  C,  C++,  and  Java.  Neuron  Data’s  Elements 
product  line  offers  powerful,  easy-to-use  rules 
engines  within  a  robust  development  environmer 
Elements  Presenter/J  and  Advisor/J  are  new 
products  that  provide  the  essential  tools  for 
building  adaptive,  self-service  applications  in  Jaw 


Many  of  the  major  wins  in  the  "rules-driven” 
development  arena  concentrate  on  three  application 
areas:  e-commerce,  call  center,  and  financial  services. 


riven  development  tools  eight  wee$s.  With  Elements  we  can  make  the  same 
euron  Data's  Elements  rule  changes  in  20  minutes,"  stated  one  customer 
srful,  easy-to-use  rules  American  Greetings.  Neuron  Data,  1 31 0  Villa  Sheet 
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“WAIT  AN  HOUR 
AFTER  EATING  BEFORE 
YOU  GO  IN  THE  WATER.” 


if  trouble  -  and  your  business  rules  are 
»  exception.  That*  why  Neuron  Data 
leated  ELEMENTS”  EXPERT  for  C/C++, 
nd  ELEMENTS  ADVIS0R7J  lor  Java* 
he  leading  rules  development  tools  that 
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Leverage  your  assets  and  your  true  potential  will  be  revealed.  More  companies  are  evolving  into  n«™*k 

computing.  Connecting  people,  information,  and  global  markets  faster  than  ever  before.  Fortunately,  you  don’t  have  to  abandon  your  investment  to  get 
there.  You  already  have  the  stable,  reliable  platform  you  need— OS/2.*  And  you’ll  have  long-term  support  from  IBM  with  products  and  services.  Like 

systems  administration  and  simplifies  your  ability  to  manage  your  clients.  All  of  which  could  decrease  your  overall  cost  of  ownership.  To  learn  how  lever¬ 
aging  your  OS/2  assets  can  bring  out  your  company’s  full  potential,  and  to  find  ou 
site  at  http://www.software.ibm.eom/o6/warp/vision/frog 
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What  will  we  allow  Microsoft  to  become? 

By  David  Coursey 


Is  it  Wall  Street  or  Tech  Street? 


By  David  Moschella 


.  id  you  notice  that  almost  every  story  about  the  Likewise,  th 
I  recent  stock  market  turbulence  had  a  strong  < 

^  technology  slant? 
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Uptime 
Has  Never 
Been  Easier 

Come  See  Us  at  Comdex  Booth  L2453 


"  Prices  Slashed  Up  to  30‘ 

►  ‘rT3  see  inside  bank  cover  lor  details 


See  IMew 

PowerChute  plus 


New  version  includes: 

Monitor  power  with 
Windows  NT 
Performance  Monitor 

New  Remote 
Configuration  Feature 

Receive  event  notifications 
through  industry-standard 
SMTP  mail 

Enhanced  FlexEvent 
Configuration 


Improved  User-Interface 


FREE  STUFF 
FREE  STUFF 

FREE  STUFF 
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APC  Power  Solutions  Extend  Your  Datacenter  Uptime 


Don't  you 
have  something 
better  to  do? 

In  business-critical  network  environments,  the  last  thing 
you  need  to  worry  about  is  server  reliability. 


OFTEN,  NOTHING  COSTS  YOU  MORE 
THAN  A  SERVER  CRASH 


NOW  SUPERIOR  SERVER  PROTECTION 
COSTS  YOU  NEXT  TO  NOTHING. 


Introducing  APC's  network 
PowerBundle”:  Over  $1000  worth  of 
FREE  power  protection  products 


Buy  total  bulletproof  protection  for  a  16  node 

netwnnlf  fnn  £9330  (less  than  Sldfi  a  seat) 


MFC/..- 


AMERICAN  POWER  CONVERSION 


APC  PowerXtend™  for  IBM  Netfinity  Manager 
Provides  Seamless  Integration 


Fastest  four-way*.  Legendary  power  protection. 
Now  you're  ready  to  Rack 


APC  in  Action 


"The  Store  Owner  Said  Not  to  Wbrry  About  Buying  a 
Now  SurgeArrest;  APC  Would  Send  Me  a  New  One  Free 
as  Part  of  Their  lifetime  Guarante^^^^^^^^ 


APC  Smart-UPS®  Protects 
CDS'  Meal  'Time  Machine' 


“We  chose  the  APC  UPS 
far  the  CDS2000 
because  of  all  the 
products  that  we 
evaluated,  it  had  many 
desirable  capabilities 
that  we  needed...’ 


APC  and  BM  Bring 


POS  Power  Solutions 


APC  Enterprise  Management  Solutions  Save 
Big  Business  Over  $100,000  per  Hour 


FREE  SurgeArresf 


APC 


DEPT.  A8CR 

132  FAIRGROUNDS  ROAD 
PO  BOX  278 

WEST  KINGSTON  Rl  02892-9906 
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APC  Currents  Fax  Order  Form 


Don’t  leave  the  20th  Century  without  it. 


Business  Critical 

Network  r 
Compiling 


and  in  the  rwxt  century,  you  need  to 


mere  to  network  computing  todayi  Only 


UnixWare  servers  from  SCOT  let  you 


combine  the  proven  cost-effectiveness 


of  InteT  processors  with  aM  the 
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The  SAS  Data  Mining  Solution 


Discover  the 

Diamonds  in  Your 
Data  Warehouse 


Introducing  the  first-ever,  fully  integrated  data  mining 
solution . .  .one  that  maximizes  your  return  on  investment  in  data 
Warehousing  and  data  marts — as  decision  makers  exploit  your 
customer  data  for  competitive  advantage. 

SAS  Institute,  for  20  years  the  leader  in  data  discovery, 
provides  the  most  complete  and  reliable  data  mining  solution 
for  modeling,  measuring,  and  enhancing  the  profitability  of  your 
business.  This  Web-enabled,  point-and-click  approach  lets  you 
employ  OLAP,  neural  networks,  churn  analysis,  and  many  other 
visualization  and  analytical  techniques  to  improve  customer 
retention,  target  key  prospects,  profile  market  segments, 
detect  fraud,  analyze  customer  response,  and  much  more. 


Begin  Your  Discovery  with  our 
Free  Web-Integrated  CD  ROM 

Digging  for  Diamonds:  The  SAS*  Solution  for  Data  Mining 
lets  you  explore  data  mining  from  both  a  business  and  an  IT 
perspective.  And  it’s  Jinked  directly  with  our  World  Wide  Web 
site,  so  you  can  continue  to  make  new  discoveries  and  gain 
fresh  insights. 

To  request  your  copy,  visit  SAS  Institute 

at  www.sas.com/datamining/ 


